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44EE 238 AR 2274 MR 95.4%
(2022 4EE 246 A 188 4 76.4%)
(2021 4EE 244 AW 154 4 63.1%)
(2020 45 280 A 151 4 53.9%)
(2019 4EE 250 A 124 4 49.6%)
(2018 4EE 265 A 122 4 46.0%)
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Q1. BEFHOEEMREISONT

EMREHEFEEHTIE., BEERDEMEERBELTREA. BREKOHM] OEZDL L2, ROBEFBITFTHEREREIT
HoTWET,
. BEGEMMEBLEERNEEERMNZEIC DI, EMGEBLAIEHICEN-BEEZERLET,
2. MEEREEBENICSERAL. FEH) XS LPEMORAK., FEEO TXG ELABTRIGICRIDBERTEH
ELET,
LHBEZESOMMBOEEREEEL., FTERCEHEEL ESHEKETREICHIG L. EFfMEXZEEZTVLET,
A HIEHEDERFICKA DO, £EHE. VILy 1 8EF. BRBBFZFEXRESE. FAHONLEET - IREH =4
gLET,
HEDEMNKEREZEE. ChOOBEDERICATE-RERAEEITO-TLWIRERNETH, 4. K<),

%2023 FEMSRME L VRRKEEEE
2022 FEF TOEM
HREOZTE-EMHFICE. ROFZEMICALEERMBENHYELEN?

- EE TR P ik & R AR BB Bl A S o, zams ¥ HEY 9
B HER & ARSI ICRNE BEEEER LT THES BHpRy BN
7. 2023 4E & 45. 4% 47.1% 5. 7% 1.8%
#2022 4R L E TORIH 9 EHEH HEY 2<
PNy S, pole o bol o RPol kel
2022 4E 48.9% 42. 6% 7.4% 1.1%
2021 A& 44. 8% 51.9% 3.2% 0.0%
2020 4E & 42. 4% 54. 3% 2.6% 0.7%
2019 4E & 31.5% 64.5% 4.0% 0.0%
2018 4E & 26. 2% 63.9% 9.8% 0.0%
. WE?*&@%%*@E’”C%% L. iz ) ¥ B % HEY z5
5 ARHM OB, FREED TR CHEBBHIC TOEY 2imy zombmy  EbAL
BNLOHBEM TR EHEE L T D, 2023 4FFiE 56. 4% 35.7% 6.6% 1.3%
%2022 4 F TR +4y EhEb HED £
OB & BRI\ 05 L 7= 308 - BFOE bl bz winole  Teipoic
2022 4E 62. 2% 30.3% 4.8% 2. 7%
2021 4E & 55.2% 39.0% 4.5% 1.3%
2020 4E & 49. 0% 45. 7% 5.3% 0.0%
2019 4E & 42. 7% 41.9% 12.9% 2. 4%
2018 4E & 36.9% 46. 7% 14. 8% 1.6%
C BEZEB IO L L R 2ams ¥ bEY Z9
IR 8 SRR EE BE I L, e TOES oRbRy Bbin
FEEITHo TS, 2023 4E & 27. 3% 46. 7% 23.3% 2.6%
+4y EhEb HED £:<
32022 4EJEF E T Y HoT- HoT- Rtz oz
OIS &l |- 505 - e 2022 4E 18.6% 36. 2% 39.4% 5.9%
2021 4E & 18.2% 42.9% 36. 4% 2.6%
2020 4E & 17.2% 49. 0% 31.1% 2.6%
2019 4E & 14.5% 38. 7% 40. 3% 6.5%

2018 4 13.1% 40.2% 41.8% 4.9%



Q2. HEPHBPAUBEDOAH (T«4FO7 -KRYI—) OFEREICONT

EMRZHEFLRE, RRHCHOERELTO TFEROM] ODEEDLE. FREBEFZLHETIHEFNOEMRE
LT, UTOMBERENERAME-ZEIC [EE (BEF)] OFMERETLHIEELTVET,

- BEOEMRICKROONDRVEEICRE L2 HHEGROMRELR
- HEFHEXA. ERT S5 LETTAIRGEMMOANE -
ChE L THEESHE O SHEMRAFL
ERERBETET VAR ERENDREE

HETIF. BEZHTRIEEFICEY., UTOMBEENEE ., FITDFEHIENTERLERVETA,

%2023 FEMSRME L VRRKEEEE
02022 FEF THERM

FRYBEFILHETIEBFOEMRELT. UTOMBERNERSE S -FEIC 2T BEF)] OFLZE
RETHELEELTVFEY, BHRATOEER - BEAICONT, SEETASFHML TS,

A. BEOHEMEIZ KD D EOHEE 2020

Ebheh  HHEVITH <9

(AR & U 72 A LAy o fm B oD Z5m5 Wz AR Hphin  Bben
2023 56. 8% 36. 1% 5. 7% 0.9% 0. 4%
T+ ERR [E3ES=30 ey R R —¥REERR AL ERTE 2N
2022 4EFF 34. 6% 50. 5% 10. 1% 4.3% 0.5%
2021 FEJE 32.5% 44, 8% 16. 9% 5.8% 0.0%
2020 £ 31.3% 57.6% 9.3% 1.3% 0.5%
. . S R Ehblky  HEVED 9
B. #HEHHE X2, EHT S ECTRA THED Z5 [ W22 Hpian  Bban
RIS R - BoRg 2023 4 50. 2% 42. 3% 5.3% 2.2% 0.0%
MR IE3E$=0 N R P AL —HR Rk EERTE RN
2022 FEJE 25. 0% 42.6% 27.1% 5.3% 0.0%
2021 4EFF 14.9% 45.5% 31.8% 7.8% 0.0%
2020 4 13.2% 60. 9% 21.9% 4.0% 0.0%
C. fli# &l L THFEEBHZ S D 255 R0 Ehhkt,  HEVED z9
2R A F L - 5 RS AY-RsIN By Bban
2023 5 54. 6% 36. 1% 6.6% 2.2% 0.4%
T+ ERR [E3ES=30 ey R B R —¥EERR ELERTE 2N
2022 4EFF 37.8% 47.9% 9.0% 4.8% 0.5%
2021 FEJE 42. 2% 38.3% 13.6% 5.2% 0.6%
2020 £ 33.1% 49. 0% 15. 9% 2.0% 0.0%
D. Mimé BELERET ER L UE P R0 ChEbEE HEVES 5
DORESE - ZH5HEH VDRI Ehreny  Ebian
2023 4 62. 1% 30. 4% 4.8% 1.8% 0.9%
IR IE3E$=30 N R PE AR —HR Rk EERTE RN
2022 FEJE 38.8% 45. 2% 11.7% 4.3% 0.0%
2021 FEJE 33.1% 46. 1% 14. 3% 6.5% 0.0%
2020 4FFF 31. 7% 53.6% 12.6% 2.0% 0.0%



Q3. BEHBVLAVFLFLDBEREIZONT X202 EENTELR
ROEBHIZDOWT., SL-OEEEEZHE-TRLET,

<EERBRAY X275 (BKRBREEZERS) >

A. SHEERHEONE FHE RRWE OVRBE R
2023 R 44.5% 44.5% 9.7% 1.3%
2022 60. 1% 35.6% 4.3% 0.0%
2021 4R 40.9% 51.3% 7.1% 0.6%
2020 4E 37.1% 55.6% 5.3% 2.0%
2019 4E 19. 4% 64.5% 10.5% 5.6%
2018 R 23.8% 59.8% 16.4% 0.0%

B. 1AFRICZIMATRERHIF A O o e RRRE R
2023 4R 47.6% 36. 1% 13.2% 3.1%
2022 & 48. 4% 37.2% 10. 6% 3.7%
2021 & 38.3% 44. 2% 14.3% 3.2%
2020 HJ&E 22.5% 45.0% 27.8% 4.6%
2019 4E 20.2% 53.2% 16.1% 10.5%
2018 4R 19. 7% 50. 0% 24.6% 5.7%

C. a—R{EINTZMLEDOHIE HONE 43 i RRME RO E NI
2023 )& 58. 6% 35.2% 5.7% 0.4%

D. Figa—AOEMELHOARNRE + 43 2 RN RORRAN T AN 2
2023 4R 58. 1% 34.8% 7.0% 0.0%

2022 L ETORM TR e RORERE R
OB BRI 2 EME A 20922 4EFE 64. 4% 29. 8% 3. 7% 2. 1%
2021 4R 64.3% 33.1% 1.9% 0.6%
2020 4E 60. 3% 33.8% 6.0% 0.0%
2019 & )&% 43.5% 49. 2% 7.3% 0.0%
2018 H- )& 50. 0% 44.3% 3.3% 2.5%

E. ZENFEORY

#2022 R E TORM i s LR A it R
QPRSI BV D FTHEE 2023 4F 62. 1% 27.3% 9.7% 0.9%
2022 4RI 70.2% 21.3% 4.3% 4.3%
2021 4R 64.3% 26.6% 8.4% 0.6%
2020 % 56. 3% 37.1% 6.6% 0.0%
2019 4 36. 3% 54.8% 8.1% 0.8%
2018 R 46.7% 41.0% 9.0% 3.3%
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J. BoEFEEEE
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41 LR R AN
2023 4FFE 35.7% 49.3% 13.2% 1.8%
2022 4R 48.4% 45. 7% 4.8% 1.1%
2021 4R 46.8% 49. 4% 3.2% 0.6%
2020 4R 37.7% 53.0% 8.6% 0.7%
2019 4FFE 25.8% 62. 1% 11.3% 0.8%
2018 4F 29.5% 51.6% 15.6% 3.3%
o3 s LR A i Jt
2023 4R 37.4% 44.9% 15.4% 2.2%
2022 4R 52.7% 34.6% 9.6% 3.2%
2021 4FFE 59.1% 36. 4% 3.2% 1.3%
2020 4 49.0% 44. 4% 4.6% 2.0%
2019 4FFE 34.7% 58. 1% 5.6% 1.6%
2018 4% 34.4% 51.6% 8.2% 5.7%
3 LR R i Jt
2023 4F B 46.3% 46.2% 9.7% 0.9%
2022 4FFE 53.7% 38.3% 6. 4% 1.6%
i s LR i i Jt
2021 4R 44.2% 44.8% 7.8% 3.2%
2020 4 44. 4% 45.7% 7.9% 2.0%
2019 4FFE 34.7% 53.2% 7.3% 4.8%
2018 4F 32.8% 51.6% 10. 7% 4.9%
i s R A i Jt
2021 4R 46.8% 44.2% 5.8% 3.2%
2020 4R 45.7% 45.7% 6.6% 2.0%
2019 4FFE 29.8% 56. 5% 8.1% 5.6%
2018 4F 31.1% 53.3% 10. 7% 4.9%
41 LR R AN
2023 4FFE 73.6% 22.0% 2.6% 1.8%
2022 4R 73.9% 23.9% 1.6% 0.5%
2021 4R 66.9% 28.6% 3.9% 0.6%
2020 4R 57.6% 33.1% 7.9% 1.3%
2019 4FFE 56.5% 38.7% 4.0% 0.8%
2018 4F 54.9% 39.3% 4.1% 1.6%
i s R A i Jt
2023 4R 43.2% 37.9% 15.0% 4.0%
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K. RENEOLEMECALE ST OPROMLS; 43 i RRME RO E NI
2023 4F i 34.8% 53.7% 10. 1% 1.3%
2022 4EHE 45. 7% 41. 0% 11.2% 2.1%
2021 4EBE 40. 9% 48.1% 9.1% 1.9%
2020 4EpE 31.8% 60. 3% 6. 65% 1.3%
2019 4F i 12.9% 66.9% 18.5% 1.6%
2018 4RI 23.0% 56. 6% 19. 7% 0.8%
L. FEOSMEBBRIES TR + i RN RO EN
2023 4F i 25.1% 56. 8% 17.6% 0. 4%
2022 4F i 36.7% 49.5% 10. 6% 3.2%
2021 4ERE 33.8% 53.2% 10. 4% 2.6%
2020 4EBE 29.1% 56. 3% 13.2% 1.3%
2019 4EpE 12.9% 58.9% 24. 2% 4.0%
2018 4 i 21.3% 50. 0% 25. 4% 3.3%
M. FAOHEMBE R ERRN OEELED D A o S T K X P S5 FR
Tk 2023 4EFE 29.1% 49. 3% 19. 8% 1.8%
2022 4F i 34. 0% 50. 0% 13.3% 2. 7%
2021 4F i 33.1% 50. 6% 12.3% 3.9%
2020 4F i 22.5% 62.9% 13.2% 1.3%
2019 4EpE 12.9% 57.3% 26.6% 3.2%
2018 4EfE 22.1% 52.5% 23.8% 1.6%
N. BIEH A ¥ ALY T 3R X B IRt
+533 2 ORN R OO e
2023 4F i 40. 5% 45. 4% 13.7% 0. 4%
32022 AEFEE CIX TR E H Call#s
OHEFHOHUEXRFEIED LT, WORIZENLS BWEEL L ENET M
4. HAZUARY T AR EIERE O 2 ET 5
HEY <
ETLEE  RREE Lo mmonn
2022 4 41. 0% 33.5% 22.3% 3. 2%
2021 4R 40. 9% 38.3% 16.9% 3.9%
2020 4E 29.8% 45. 7% 22.5% 2.0%
2019 27. 4% 47.6% 22.6% 2. 4%
2018 31. 1% 46. 7% 17.2% 4.9%
O. JifstatHifi 077 ik TR ORME RRRE AR
2023 4ERE 52. 0% 43.6% 3.5% 0.9%
2022 4EpE 46.3% 46. 3% 5. 3% 2.1%
2021 47 44. 8% 48.1% 3.9% 3.2%
2020 4F i 26.5% 65. 6% 7.3% 0.7%
2019 4F i 19. 4% 61.3% 12.9% 6.5%
2018 4EfE 22.1% 65. 6% 10. 7% 1.6%



Q4. PEXBOMR - RIFRBOB/REICONT %2023 5 B. ~F. FHiFBM
ROBBIZOVT, HLI-DFHEEEZHE-IHLLES,

AL BETE - R 53 2 RN R 2 ANt 2
2023 & 30. 0% 42.3% 20. 7% 7. 0%
2022 & 38.8% 38.3% 16.5% 6. 4%
2021 4EE 33.8% 41.6% 16.2% 8. 4%
2020 4EE 20.5% 54.3% 17.2% 7.9%
2019 4EE 16.9% 46. 0% 27. 4% 9.7%
2018 A& 14.8% 45.1% 26.2% 13.9%
B. REEARFAAIG 2D To D DFHROIER + 43t 2 MR R NS
2023 & 42. 7% 44.1% 10. 1% 3.1%
C. MEHDOHF—E A
G Wask. BB R ~o— %) 43 2 RN A ANt 2
2023 4EE 46. 3% 42. 7% 7.9% 3. 1%
D. ##&%=E - EBREFOMR - & + 43 i MR RO ANitd
2023 4R 43.2% 43.6% 9. 3% 4.0%

o i RN R At 2

E. ICT 88E% (Wi-Fi %) i

2023 4 JE 30. 0% 38.8% 20. 7% 10. 6%
F. HEET + 43 2 e (7D e ¥ N N
(HEfE, Z2AEPEE, VI vy aa—F— 202348 40.1% 40.1% 16.3% 3.5%

78 & %)



Q5. HET-HEDKRETOEE - £FITOVT
ROBBIZTOVT, HBEDEZITEVHLDZEEATLEEL,

- HEOfkE Rl L, R EED LT ESES HEVZH Lz
TR ZHES SRS EbARy Bbaun

2023 4EE 44.1% 46. 3% 7.9% 1.8%

2022 4EE 43.1% 44.1% 9.6% 3.2%

2021 )& 42.9% 47. 4% 7.1% 2.6%

2020 HJ&E 38.4% 54.3% 6.6% 0.7%

2019 & )& 25.8% 62.1% 11.3% 0.8%

2018 4R 29.5% 57.4% 13.1% 0.0%
© B OETE BRI RSB L L o LTh 2R bhEVZS  RLED
WA A B S oD% ZHES SRS EbARy EBbaun

2023 4EE 33.0% 48.9% 16.3% 1.8%

2022 HJE 40. 4% 48.9% 9.0% 1.6%

2021 )& 25.3% 59. 7% 13.6% 1.3%

2020 4EE 29.1% 51.7% 16.6% 2.6%

2019 4EE 14.5% 60. 5% 24. 2% 0.8%

2018 4EE 22.1% 58.2% 18.0% 1.6%
BB FEE T & O EBORER L RN L &TH X bEVES BILH
& LIS B & D2 €om5  XORS - RbRv - RbRL

2023 )& 48.9% 41. 4% 8. 4% 1.3%

2022 4EE 47. 3% 45. 7% 5.9% 1.1%

2021 4R 46. 8% 43.5% 8. 4% 1.3%

2020 4EE 50. 3% 43. 7% 4.6% 1.3%

2019 & )& 38.7% 52.4% 8.9% 0.0%

2018 H-J& 42.6% 51.6% 5.7% 0.0%
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