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3 Read the following text and answer the questions.
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(Source: Robert Lanza, Matej Pavii¢, & Bob Berman, The Grand Biocentric Design--How Life Creates Reality)
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(Source: Frank Wilczek, Fundamentals— Ten Keys to Reality)
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A but even within the solar system, all of Earth really is ‘swallowed like a
© speck’
B. -but our solar system is a cozy little den
C. but stars are much too diverse to serve as standard candles

D. but through thought I grasp it



Read the following text and answer the questions.



(Source: Philip Kotler, Gary Armstrong, John Saunders, & Veronica Wong, Principles of Marketing)

Question 1  What leads to customer satisfaction? Choose the correct answer.

A.

B
C
D
E

Accurate product performance claims

. Benefits of the product not bought

.

Cognitive dissonance
Customers that live up to their promises

Postpurchase behavior



Question 2

Question 3

Question 4

Question 5

What does the article NOT suggest? Choose the correct answer. .

A.

moow

Companies should avoid listening to customer complaints,

Companies want to keep customers satisfied,

Dissatisfied customers rarely complain to the company. -

Satisfied customers are often ioyal to the brand. -

Satisfied customers talk favorably about the product.

... How can companies best improve? Choose the correct answer.

A.

mo oo

By advertising product benefits generously .

. . By creating many meore products than are necessary

By disregarding customer suggestions for improvements
By seeking out and reacting to complaints faithfully

By suppressing customer complaints

Look it the sentence below, which has been removed from the text. In what

‘position ] —m should it appear? Write the correct number in the box.

Some sellers might even understate performance levels to boost

consumer satisfaction with the product.

The text talks dbout postpurchase behavior.

Think about some products you have boﬁght that you were satisfied with.

Choose one and give two spéciﬁc reasons why you were satisfied with your

purchase. Write your answer in Engliéh in the spa.ce provided.
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(Source: Donald A. Norman, Emotional Design— Why We Love (or Hate) Everyday Things)
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A. Emotion changes how the cognitive system operates.

B. Emotion has remained unchanged in the process of human evolution. .

. C.- Emotion is both useful and offers insights when making decisions. -
. D. Emotion is inferior to rationality.

E. Emotion triggered the evolution of mankind.
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@© 1:beauty — II: function

@ I:biology — 1II: psychology
@ T:cause: — II: effect
@ 1:emotion — II: reason

- ® 1:problem — .1 : solution





